
Innovation and Technology Deployments:
- TDRA IT steering committee member, introduced,
  accessed & evaluated several solutions of IT. 
- UAE Mobile Guidelines:          as technical committee team.
- Several systems Integrations , Govt. to Govt., Govt to Business
  Govt. to Customers, Systems to Systems. 
- Enhanced & upgraded Automated Spectrum Management
   System (ASMS) vendors                 /        /
- Optimized 3-4 days with notime, created e-authorizations.
- Optimized 5-7 days within 3-5mins, created ASMS Automated
   renewal process.
- And several other innovation project deployments.

Govt. of Pakistan
Ministry of Commerce

Islamabad, As Network Operator

Q

Saint Paul 
Cambridge School,
Rawalpindi

Matriculation

SuperTech Institute of Computer Sciences,
Islamabad

Short Advance Diploma in Computer Sciences

LStelcom – Germany

Crystal Report Developer for 
Creating and Modifying ASMS Reports

Abacus College of Computer
& Management Sciences,
Rawalpindi

One Year Diploma in Computer Sciences

Nicon College of Computer
Sciences, Islamabad

Advance Diploma in Computer Sciences

Oracle Corporation, USA
Oracle Certified Professional 2000/6i

Oracle Corporation, USA
Oracle DBA 10g SSCDs

Allama Iqbal Open University,
Islamabad

Bachelor Degree
Oracle University, Dubai

Oracle 10g- RAC for Administrators Ed2

Oracle University, Dubai

Oracle 11g- New Features
for Administrators Ed2

Sukad, Abu Dhabi
Fundamentals of Project Management

IBM – GBM,
Dubai

IBM Tivoli

Govt. College Asghar
Mall, Rawalpindi

F.sc & B.sc

Comtech IT Solution

As Hardware Engineer
Islamabad, Pakistan

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016 2017

EC Council, USA
Certified Ethical Hacker

Etisalat Academy, Dubai
Project Management Professional (PMP)

Lynda/ CBT Nuggets/ Udemy

Online Cources:
Business Skills -

Cloud Computing -
Leadership -

Operating Systems -
Management -

Business Intelligence -
Project Management -

Databases -
Data Analysis -

Web Development -
Graphic Designing -

Programming Languages -
3D Softwares -

Videos and Photo editing -
 Much more -

NLP – Dubai

Microsoft Certified Solutions Expert
(MCSE) -2008

NICON Institute 
of Computer Sciences

As Manager / Programmer 
IT Teacher & Instructor

- Best Teacher of the year 2001 among 250 teachers.
- Best Programmer of the year 2001 among 196.
- Corporate traner to US Embassy Pak, UNDB, others.

Cost Savings (2005 - 2021):
- Migrated Services and Data Center’s 6 time successfully
with huge cost saving.
- ASMS Enhancement project cost saving (2009, 2016 & 2020).
- Reassess Microsoft Enterprise Agreement:
and optimized MS datacenter / MSSQL license, introduced
Microsoft SAM Scan.
- Successfully introduced Oracle Unlimited Licenses:
with huge cost saving.
- Developed several in-house projects used internal / external.
- And several other projects cost saving.

(MEA Link)

(ULA Link) LStelcom

(Link)

Enlighten the name of UAE:
- Developed ITU Resolution Search Engine used by
198 ITU state members.
- ASMS Project Manager most innovative system in telecom
world for Spectrum Management System 2010.
- 2008 & 2010 presented & shared IT experiences with 
LStelcom Germany User Group (50+ world telcom authorities)
- Provided IT services during World Telecommunication
Development Conference 2014 for 56 countries.
- Provided IT services in many exhibitions & conferences.

- In 2017 Qnap Global competition winner, by providing
feedback on qfile beta testing.

- In 2019 Qnap *Exceptional Global competition winner by providing
feedback on QTS OS beta testing and QNAP invited for interview

Islamabad, Pakistan

Thames Business School
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IT Teacher As Visiting Faculty
Islamabad, Pakistan

ConcepTech

Programmer / Web Developer
IT Teacher & Instructor 

Dubai, UAE

Damac Properties 

As Graphic Designer
Dubai, UAE

Federal Government Telecommunications 
and Digital Government Regulatory Authority (TDRA)

As Senior System Analyst / Systems Manager
As Database Administrator
As System Administrator

Abu Dhabi & Dubai, United Arab Emirates

Qnap
Global competition winner

Govt. of Pakistan
Award winner

*Exceptional Global
  competition winner

I
D

- Achieved Shield and Appreciation letter in 2004 from 
Govt. of Pak Director General of Immigration & Passport 
by winning Creative Designer Awarded for machine 
readable logo.

T

26+ OF WORK EXPERIENCE / ACHIEVEMENT’S

EDUCATION / CERTIFICATION’S / TRAINING’S

- In 2005 Exceptional work, given special bonus to three 
sta¥ out of 6000 employees in Damac Group.D

Click to view, TDRA Work profile.

Click to view, Damac Work profile.

Rohde & Schwarz.TCI(Link)
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(My Qnap Portal Link)
(Link)
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Federal Government
Emirates Schools Establishment (ESE)

Abu Dhabi & Dubai, United Arab Emirates
As Senior Information Technology Specialist

Oracle Certified Professional ~ CEH Certified ~ System Analyst ~ Managing Systems ~ Experties in Data Center Analysis & Migration ~ 
Data Analyst ~ Database Administrator ~ System Administrator ~ Virtualizations ~ Backup & Restore ~ System & Software Architecture 
Designer ~ Vulnerability Analyst ~ Project Management ~ System Procedure Analyst (ISO standards) ~ System Budget Analyzer ~ 
Hardware Engineer ~ Full Stack Developer / Analyst (Specialized in Web development / Graphics designing / Web, Mobile UI & UX 
Analyst ~ Web Architecture ~ Web Services / hosting & security ~ e-Commerce Solutions) ~ Software development.

To Maximum utilize my skills, professional expertise that gives work worth to the company. Moreover, aim to optimize the Application / 
system processes, consolidate systems and licenses cost, suggesting or deploy solutions that benefits the company in Innovation, 
system solutions and system protection. Enhancing or creating procedures to streamline with company goal and vision. 

AIM:

Area of Experties:

www.baawans.combaawan@gmail.com

SKILLS TECHNICAL SKILLS

LEADERSHIP

STRATEGIC
PLANNING

BUSSINESS PROCESS 
IMPROVEMENT

MANAGEMENT

LANGUAGES EnglishUrdu/Punjabi Arabic reading

Microsoft O©ce

Ver: 97 to 2016: Advance level &
O©ce 365 Suite

Languages

Java Technologies

Web Technologies / E-Commerce

Development Tools

Middleware

Framework

Databases

Basic, Cobol, Java, C++, C#.NET, PL SQL,
Java Script, VB Script, python & more.

Graphic Designing

Sound Composing & Editing

Video Making & Editing

Adobe FireworkCC, Adobe Freehand CC, Director Mx,
Adobe PhotoShop CC, Coral Draw 15, InDesign CC,
Illustrator CC, Ulead PhotoImpect, Ulead Cool 3D, 
Corel Painter 15, Poser 6, Brace 6, many others.

Dbase III, Fox Pro, MS Access, Oracle 7, 8i, 9i, 10g, 11g,
12c, Oracle RAC, MSSQL Server 7, 2000,2005,2008, 2012,
2014, 2016, MySQL 3.23.27, MySQL 5.5 & higher versions,
DB2, SAP, PostgreSQL, SQLite, MongoDB, Sybase & more.

Adobe Audition, Sound Forge, Fruity loop.

Updates and Patch Management
Several High Availability & DR

Several 3 Tier Architectures

UAE Government Accelerators
Correspondence Management System

Licenses utilization accessment

Privileged Access Management (PAM) and 2Factor Authentication

JD Edwards ERP, CRM, SCM, HCM, Hyperion and OBIEE

Blade, Rack servers infrastructures
Storage MSA and 3PAR (capacity planning)

(Managing, upgrade, enhancement)

Virtulization, REDhat, VMware, Hyper-v, Virtual Box

Remote Authentication Dial-In User Service (RADIUS)

Adobe Premiere pro, Adobe Encore, Pannicle, 
Ulead video Editor, Adobe Aftere¥ect.

APIs
EJB, SOAP, XML, Swing, JavaBeans, ODBC, VSTO.

JSP, ASP, PHP, Javascript, JQuery, HTML,
HTML5 DHTML, XML, Json.

MS Visual Studio 2003, 2005, 2008, 
Borland JBuilder, Dreamweaver CC. 

Oracle Service-Oriented Architecture (SOA),
Oracle Integration, Camunda, Oracle Jdeveloper,
Crystal Report Developer.

Oracle Service-Oriented Architecture (SOA),
Oracle Integration, Camunda, Oracle Jdeveloper,
Crystal Report Developer & Enterprise Framework

Windows 3.1, 95, 98, XP, 7, 8, 8.1, 10; Windows NT, 2000, 2003,
2008, 2012, 2016, 2019; Windows SCCM, Windows SCOM, Linux REDhat,
Fedora, UNIX, MAC, Ubuntu Android,Qnap, Qnap development, 
Oracle Cloud ERP, Microsoft Azure Cloud and FEDnet clould.

Java Beans, JDBC, JRun, JDBC, Servlet.

Virtual Solutions
VMware, vSphere (Vcenter, ESXi),Citrix XenServer,
Microsoft Hyper-V, Parallels, Oracle Virtualbox.

Type of Servers
Rack based servers, HP Blade servers, NAS.

Backup Solutions

Concepts

Designing Tools
Operating System & Cloud

IBM Tivoli, Norton Ghost, Acronis, Symantec, Double take,
HP Tape library, HP 3PAR, Symantic Image solution for
windows and Linux, Commvalut.

Object Oriented Programming (OOP), 
Object-oriented analysis and design OOA/OOD
(Unified Modeling Language UML, Design Patterns).

UML (Unified Modeling Language) Using Rational
Rose and Microsoft Visio.

Deployed Solutions

Oracle Clould Fusion (SaaS & PaaS)

FEDnet Clould (Virtual DataCenter) 200+ VM

HOBBIES
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Bilal Abid

TDRA ICT Data Center Services Migration:
- Migrated 200+ servers with 50 services
- Project worth 2.7MillionUS$ saved cost 600,000US$

TDRA Spectrum Data Center Service Migration (V3 - with vision 
of UAE & TDRA leadership): - SMART Services
- Project worth 4MillionUS$, Saved cost 620,000US$

Few key Projects: Oracle Unlimited Licenses: (ULA)
- Reduce cost for TRA and TRA sub entities Projects ERP HA, 
GSB, EBS Integration, SSO Expansion DR etc
- Saved cost in 3 years was 5.31Million US$

TDRA Spectrum Data Center Service Migration (V2 - 2010 with 
vision of UAE & TDRA leadership) Tranform eServices:
- Project worth 3.3 MillionUS$. Saved cost 150,000US$.

Consolidated Databases: 
- Consolidated 90Database to 19database without any security 
/performance impact, Saved huge cost and resources.

Developed solutions, saved cost (2Million US$)
Spectrum Monitoring Systems and Mesh Monitoring system
Microsoft SAM Solution: Reduce cost of UAE Federal Govts. Microsoft 
Licenses control, E¥ective resource and license management.
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