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1. History / Revision Control:

22-Dec-2016 Bilal Abid

The Initial document created to provide detail feedback with screenshots to

Al GlENLA Qnap for their application Qfiling Beta

e P
(=]

31-Dec-2016 31-Dec-2016 Bilal Abid

2. Purpose of the Feedback to Qnap:

The Purpose of this document is to provide detail feedback to Qnap is for their Qfiling Beta version from
individual customer point of view highlighting the Bugs, Defects and Suggestions, that can enhance Qnap
customer’s expectation and to add additional features those can benefits to all Qnap customers.

3. Disclaimer:

Author of this document is not responsible in any way for their content, images or highlighting bugs,
defect or suggestions.

[ ]
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4. About Qnap Customer:

Using the Qnap for 1.5 years with model TS-253 Pro with 8 GB RAM. Having 2 decade of IT
professional and extensive experience.

Qnap Customer details as follows:

Customer Name: Bilal Abid
Coolbilal_Jd@yahoo.com

United Arab Emirates, Dubai

TS-253 Pro, 8GB Ram, Firmware 4.3.2.0017

= B | Control Panel  x

{# ControlPanel

—
TS 253 P Firmware version: 4.3.2.0017 Build 20161202 CPU: Intel(H) Celeron(R) CPU J1900 @ 1.99GHz
7 1e]
Serial number Memory. 8GB (7865.1 MB usable)

3

5. Customer Feedback for Qnap > Qfiling:

Last week registered to Qnap new beta application Qfiling and providing my feedbacks that
includes the following:

= Bug Report: An Error found in the development.

» Defect Report: Defect is the difference between expected and actual result in the context
of testing.

= Suggestion(s): Provide feedback to enhance the functionality.

5.1 Qfiling Bug:

a) After installation of the Qfiling and started with schedule task, upon running the task
(which was on going) checked the processes using the Qnap > Resource Monitor and
noticed that on the main processes (without expanding) Qfiling Beta shows “0” CPU
utilization, however upon expanding the “system processes” Qfiling shows 0.88% and
so. The main Qfiling Beta should also show “0.88%". View the below image “Figure-1”

Please note: Qfiling Beta process goes more than 1% however on the main system
processes (without expanding) remain 0%

.
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$ @

e : e
= = =173 System Processes (257) 2063% 13GB ¥
S Qaync Central (12) 0.26% 1365MB v
), Qsirch Add-on (3) 1016% 39E1MB v
£ giling- Beta (1) [€D)] ssme A |
afiling_deemon 0% 9.4 MB
[ aMAP Diagnostic Tood (1) 0% 3IMB v
. Olcenter (4) 0% 4DBMB
© Plexmediaserver (1) 0% 2NEFME W
1) Notes Station 2.1 (3) 0% G45MB v
1B rausic station (3) 0% ESME

Processes

o— : o ||
qNoticeEngined )

ONAPuwa_rd_mepl 0% 0KB

QNAPscwo_rd_mep 0% OKB

QNAPrwg_rd_mcp1 0% 0KB

QNAP_rd_mcp_1 0% OKB

anap_et 0% 0KB

gLogEngined 0% 45MB
—

._’.| ofiling (E.ss '9 10.9 ME |
gbmed 0% 18MB
gb_daeman 0% 40MB
pythan 0% 295 MB

Figure 1

b) Bug, view the below point 6.3, Test Case-3 conclusion c (click here)

5.2 Qfiling Defect:

Defect is the difference between expected and actual result in the context of testing.
Below are the following defects:

a) Issue to be fixed, view the below point 6.1, Test Case-1 conclusion a (click here)

b) Issue to be fixed, view the below point 6.2, Test Case-2 conclusion a (click here)

c) Issue to be fixed, view the below point 6.3, Test Case-3 conclusion a (click here)

(
(
(
d) Issue to be fixed, view the below point 6.3, Test Case-3 conclusion b (click here)

53 Qfiling Suggestions:

Suggestion that can enhance the functionality of Qfiling. Kindly find the following points

a) Feature to add, view the below point 6.1, Test Case-1 conclusion b (click here)

(
b) Feature to add, view the below point 6.2, Test Case-2 conclusion b (click here)

c) Feature to add, view the below point 6.2, Test Case-2 conclusion c (click here)

d) Feature to add, view the below point 6.3, Test Case-3 conclusion d (click here)

(
e) Feature to add, view the below point 6.3, Test Case-3 conclusion e (click here)

f) Feature to add, view the below point 6.3, Test Case-3 conclusion f (click here)

et
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6. Qnap > Qfiling Beta Test Cases:

After installing the Qfiling performed the following test cases and the observation mentioned in
above point 3 and end of each case conclusion.

6.1 Test Case-1:
Started Qfiling > Schedule > (same Qnap server, folder to folder Qfiling) for multiple users

folders

Adding Task-1: Multiple User Folder Selected on same server By Adding the Multiple Source path (homes > selected multiple
to another folder users): Other Setting cannot (text is cut off) be viewed in
Summary.

- .
= . - Ll Task Name and Path @ Method Scheduing 3 Othen Summary
[ Tosk Hame and Path @] Machod Seheduling 2 Gihers ‘Sumenary
tostart.
Task name Qfiling-PVD-Task | BAAwan -
Task name: filing-PYD-Task + B afing
Task Type: Schedule + 2 anapPVD
Source Path: /homes/at + 5 Picture
/homes/ar B 2me0107
/homes/m “Bong
/Momes/ta C1ecs10
/homes/S¢ + 2 Music
Destination Path:  /Qfiling/Qnap-PVD =B aneoror

[ Beethoven's Symphonies N¢
[ carios Keber
* i Video i
< >

Other setting:  Delete original files: No
Move files that do not meet conditions to an “other™
folderNo

Intelligent subtitie filing for videos (.srt)-Yes

Data integrity check: No

—_—i
Selected: 5 -H : O v
Cancel [ Hext r
L ! [ Cancel Back Apply
Figure 2 Figure 3
Result of Test Case-1 was successful.
L2 afiling (Beta) Yo
+ Create Qfiling Tosk
Once(D) Schedule(1)
Deete
O T T S N N = = R T TN
E2  OffingPVD-Task homes/shmed Fafiling/Cnag-PVD 3TGRATIGE 1584198 @ completed Filing 2016/12/22 081720 pm dy starting at 01 @@
Figure 4

Test Case-1: Conclusion:

a) Defect: Multiple Home user’s selection > Summary left hand side “other settings” last text cannot
be properly viewed, kindly add scroll bars as shown Figure-3 in Right hand side of folder structure
in summary

b) Suggestion: While doing the Qfiling | was not sure that Qfiling schedule synchronous and
asynchronous? Kindly consider to add this feature.

et
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6.2 Test Case-2:

Started Qfiling > 2" Schedule > (same Qnap server, folder to folder Qfiling) for one users

folders

Adding Task-2

& Qfiling (Beta)

e ok anesndpuh (B uchos [ scheduig § othen Summary
Give this task a name and choose the source and destination paths,
Task name Qfiling-PVD-2
e —
[ (=3 Dataveln (Free Size3259GE)
» OO0 + [ bownload
+ O0m + [ Download. Comleted
+ O + CIhome
OO0 + Clhomes
yOCw + [ Multimedia
' ACs. + C1 Publie
» DD mutimedia 1S aing
» O o D1 gRecyce
+ DD o } Donae v
e G Clanerpvoz
Selected: 1 -\ + [ asyne-Temg v

Cancel Hext

Figure 5

Task-2: Scheduling > Hourly Starting at “0” considering as Bug

& Qfiling (Beta)

~ - c Z
s Task Name and Path @unw M 5 Others Summmy

O once
(o

[ v—

® Hourly starting at

q - I

Daily starting at -

Weekly starting at
Monthly starting at

O O O

m]
3

Valig until

[ Cancel [ Back i Next
Figure 7

Result of Test Case-2 was successful, however needs to run it.

£ afiling (Beta)

Bacelt) Schedule(2)

Source Path Oeatinaticn Path size Amount St

Qfiling-PVD-Task

176847368 1580198

30,01 MB/S205MB. 2328

Qfiling-PVD-2

@ complesed Fiing

@ completed Fitng

Method choose as default — Suggestion in Conclusion

E= Task Name and Path @W sa»m-nq E Others. Sumemary

Vigeo - 8
Documents v B/
o =

Figure 6

Summary for Task-2

* & Qfiling (Beta)

.
t: Task Name and Peth @ Method  [353] Scheduing & Others Summary
firm the Qfiling task settings and click "Apply” 1o start
Task name: Qfiling-PVD-2 (] BAAwan
5 Qfiing
Task Type: Schedute B anspPvD2
Source Path: /homes/St Dipicture
DimMusic
Destination Path:  /Qfiling/Qnap-PVD-2 Divideo
Other setting: Delete onginal files: No ) Document
Move files that do not meet conditions to an “other”
folderNo
Intefligent subtitie filing for videos (srt)Yes
Data integrity check: No
File conflict policy Skip the files
Cancel | | Back | Apply
Figure 8
+ Create Qffling Task
Greation time End Time

2016/12/22 081720 pm 2016/12/22 08:18:40 pm Hourly starting at 01

201612/22 06:31:52 pm. 00 pm iy atarting.

Figure 9
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Test Case-2: Conclusion:

a) Defect: As shown in Figure 7, Considering as bug. Task-2: Scheduling > Hourly Starting at “0”, What
does this means? Qfiling instantly?? It does not work until we have to run task again. If it is so then
what’s the difference between one time & Scheduling task? — we need to run this task shown in
Figure-9 and it execute only once.

b) Suggestion: In Qfiling Schedule > Method shown in Figure-6 add option to do categories by Qnap
user folder (contents according to users) in Documents.

c) Suggestion: In Qfiling Schedule > Method shown in Figure-6 add option where customer can add
their own file extension settings so that Qfiling can make folder according to those file extensions

6.3 Test Case-3:

Started Qfiling > 3 Schedule > (based on Microsoft Networking — windows 10 mapped
folder with Qnap “VM-2012-MSSql”) Network shared folder for Qfiling.

Adding Task-3 In other tab > selected all check boxes, Rename if existing
Source path Network level

» . » .
I Task Name and Poth @ Method Scheduling 2 Others Summary Efe Tosk Name and Path @] Method [£5£] scheduling 2 Others Summary

d choose th rce and destination paths 2 Delete original files -
All source files will be automatically deleted upon successtul filing

Task name. Qfiling-PVD-3
2 Move files that do not meet conditions 1o an “other” folder

Files that do not meet set conditions will be moved to an “Other” foider.

+ | BAAwan ~
+ (3 DstaVol1 (Free Size 325968) 2 Intelligent subtitle filing for videos (.st)
+ [ Download Subtitle files (s1t) with the same name as archived videos will be automatically archived
Oownioad_Completed
» [Chome (2 Data integrity check
Thomes

When enabled, this will check the integrity of data during the copy/move process. This will take some time to process.

» CIMultimedia
C File confhict policy. © Skip the files Overwrite the files @ Rename if afile exists with the
samename @) "
Cancel ] [ Next | Cancel Back | Next
Figure 10 Figure 11
Summary for Task-3 Popup confirmation, clicked OK

* & Qfiling (Beta)

3 r
b et Biiios [oise foe R

gt "Appl’ 10 start.
Tosk name QfilngPVD3 + i eadwan Taskname: Qfiing &
« [ afil Schedus
Task Type Schedule g °t iy TaskType. @ System message
Source Path:  /StofagedVM (baawan@192.168.1.180) Dlpicture SowcePefic, /Slormog When "Delete original files is enabled, all source files
3 Musi
Destination Path_/Qfiling/Qnap-PVD-3 e Destination Path: /Qfiing/ will be automatically deleted upon successful filing
Other setting Delete original files :Yes ] Document Other setting:  Delete o Do you want to continue? |
Move files that o not meet conditions to an “other” o
folderYes Inteliger — Ccancel
» Intellagent subtitie filing for videos (.s11) Yes e L
Data integrity check Yes L"‘
L

File conflict policy Rename if a file exists with the
same name

Figure 12 Figure 13

. A

[ ]
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Clicked applied, after sometime gives error

Bt sk Name ond path Bw u.uq

Coafirm the (fiing task settings and click "Apply” (0 start

Source Path: /Storagel 0 System message

Network disconnected/ Timeout

OK

File conflict policy Rename if a file exists with the
same name

Note: Windows-10 Folder is Mounted with Qnap and status is
connected

(@ FileStation 5

Current connection status

Poatus
[ o= Lo | et | iorr | i | ierern

Figure 14

!
i<

Figure 15

”

Windows-10 can ping Qnap Due to appearing of error in removed “rename if file...” to
“overwrite the file” this also give error as figure-14.
Removed “Data integrity” it worked
B Command Prompt
i IS R e,
Task name: Qfiling-PVD-3 + T eamwan
Task Type: Schedule N .,,?',:;:»P-.-uz
Source Path F510ragedVM (baawang!92.168.1.180) 3 Picture
Destination Path:  /Qfiling/Qnap-PVD-3 T:::
Other setting Delete original files Yes () Decument
Mave files that do not meet conditions to an “other”
folderYes
Intelligent sublitie filing for videos (.srt)-Yes
Dita integrity check:Yes
Filie conflict poicy:Qanwrite the files
cancel pack | Apply
Figure 16 Figure 17
Result of Test Case-3 was successful, however few error appears shown / explained Figure-14 & 17
£ afiling (Beta) 0J0)

once(t) Schedule(3)

Delete
I N N I I I I I = =
@ completed Filing

O ofiing PV Task fhomes/shmed iling/Cnag-PVD oB273ce anss 2016012122 081720 pm 201612/22 100108 pm

Storagesvh
(bssweng152 1681 180)

/afiing/Onep VD3 oBmE an

@ completed Fiting

2016/12/22 10.06:4T pen 2016/12/221009:27 pm

O ofiisgevoz

femessSehail abid

1afiling/onap VD2 0B/5208 M8 vz

2016/12/22 08:31:52 pm 2016012/22100002 pm

Figure 18
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Bug: Tried to Recovered (shown in Figure-18 > Action column Recover) from Qfiling to Network folder — Prompt different
language Popup instead of English. Clicked OK

" LA afiling (Beta)

Once{0) __ Schedule(3)

O aingevoz abid o ozt @ completed Filng 2016112722 083152 pen 201612/22 100002 pm Houly starting 51 00 @«

Q[

EEE PSS, AW ERINCHE TR AN
i, SHEENITE?

oK Cancel

Figure 19

System message w
Clicking on Recovery,

RS WSSETS, TR ISEIN O e Message appears other
e, SETNI TR then English
OK Cance|

Figure 20

Defect: After clicking on Qfiling > Recover nothing is recovered on the Network windows-10 folders (which was source folder in
Task-3) — Note: Windows mounted Folder has full rights for everyone.

Le = o x A L1 7 Qmap
B Baswan x =

€ O 1921681, e Qs * B8 O 3+ A e -0 2 = « 41> ThisBC » Local Disk (M) » StoragedVM » VN-2012-MSSql » Gnap

COl vome  share  wiew

g " < - b . T
2 HName Date modified pe

43

shmed
Reported
=-[@m- T A - B
Gfiling > Gnap-PVD-3
Download [m] Name Modifed Date = Type Sze +
sad_Completed O W  GnapFeedback doex 2016/12/15 10:0227 pm DOCX File 16.3K8
kot O W  GnapStepbyStep.docx 2016/08/15 10.28:24 pm DOCX File 131K8
== [m] brachures_type_approval pdf 2010/09/20 07.03:34 pm POF File 626 MB
Htimedia
[ Public
+ & Qfiling
» 1 other
Picture
Page 1 n c Display item: 1-3.Totak:3 | Show 50 * hems | 3nems  Ste @R Shared
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Defect: After clicking on Qfiling > Recover nothing is recovered on the Network windows-10 folders (which was source folder in
Task-3) — Note: Windows mounted Folder has full rights for everyone.

N
R :
£ afiling (Beta) [6J©)
~ Croote Qfiing Task
once(0) Scheduie(s)
Delete
] e pe T T N T T T o e
O  aflingPvDTesk homes/shmed Qfiéng/Qnap-PVD 08/373G8 onss @ completed Fiting 2016/12/22 081720 pm 2016/12/2210:01:08 pm Hourly starting 1 01 [CION
StoragedVi
2 afngPvD3 /Qfiing/Qnap-PVO-3 oens o Completed Recovering 2016/12/22 100647 pm. 2016/12/22102412pm MHourly starting et 01 [CIONZ
(aawan@152168.1.180)
O afiingPvD2 homes/Sohail abid /Qfiing/OnapPVD2 08/5204MB o7 @ completed Fiing 2016/12/2208:31:52 pm 2016/12/22 10:00:02 pm Hourly starting at 00 ® 4
— g S
i =2 = | VM-2012-MsSq! - [s] x ‘
« (W 19216811 e B8 9 3 A e R0 2 = Mome  Share  View o/
»| € © 4 [ 1> ThisPC » Local Disk (H) > StoragedVM » VM-2012-MSSql ve »
—_—
= nodified Type
@ File amsv | B
©_thumb
» & home = ®m T x-EH- Catalog
» O homes Qrop
afiing > GrapPVD3
» &3 Multimedia
=] Name Modified Date ~ Type Saze
O EH ‘togswm 2016/12/1508:34:46 pm TXT File 2334KB
=] 30DA6FI7-664A-405A-86F0-3. 2016/12/02 11:0934 am File 13879 M8
o catalog.db 2016/12/0211:0934 am 08 File 36K8
=X Quap £VD2) (u] BAAwan Win2012_Archive(1). 2016/12/0211:0751 am XML Fite 254K8
4 03 Qnap-PVD-3 ==
a CreativeSoul imk 2016/07/29 10:32:45 pm LMK File 719kB
+ &3 Document
O E 2206t 2016/04/23 01:0932 pm TXT File 268
e O @ testn 2016/01/141055:45 pm T Fie o8
» £ Qnap-Mount O | Testfiett 2015/12/25 11:0031 am TXT File 178
» & @Recycle Page n c Oisplaytem: 113,Totok 13 | Show 80 v |mems f| Jitems  State @R Shared =

Test Case-3: Conclusion:

a) Defect: In Qfiling > Summary selecting “Data Integrity” gives Network timeout shown in Figure-14

b) Defect: In Qfiling > Summary selecting “Rename if file exist....” gives Network timeout shown in
Figure-12 & Error shown in Figure-14

c) Bug: Qfiling Recovery popup message in other language other than English shown in Figure-19 & 20

d) Suggestion: All Source folder should be delete if selected Qfiling summary option “Delete Original
Files” Shown in Figure-11

e) Suggestion: Each Qfiling task must have history, what was backup from source to destination,
errors, message all should be capture in logfile

f)  Suggestion: Each Qfiling must have option to start instantly or as per scheduling, many task starts

instantly — kindly check is it a defect? Check with one-time task also.

.
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